
 
 
 
 
 
 
 
 
 
 
 
 

 
“Discover how to get beyond the noise and increase your professional 
effectiveness by elevating your communication to an authentic trust-building 
level” – based on research from Nan Russell’s latest book: 

Trust, Inc: How to Create a Business Culture That Will Ignite 
Passion, Engagement, and Innovation 

 
Attendees will learn 

 The four pillars of elevated communication 

 Common communication mistakes and what to do about them 

 Three keys to thoughtful transparency 

 What elevated communication looks like 

 Tips for increasing your trust enhancing communication 
 
RSVP – Tim Frye 
tfrye@mt.gov  

BROWN BAG SERIES: 
BLUEPRINT FOR BUSINESS SUCCESS 

  

 

 

Nan S. Russell 
Flathead author and professional speaker 

 

BREAKING THROUGH THE NOISE 

Elevating Your Communication 

Wednesday, November 13, 2013 
12:00 – 1:00 @ FVCC 
(Arts and Technology Building Rm 139) 

Cost = FREE 
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